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Unemployment Rates



Unemployment Rates
Feb. 2018, pre. Jan. 

rev.

‘18

Feb.

‘17

Labor 

Force

Employed Unemployed Rate Rate Change Rate Change

Knoxville 

MSA

422,510 408,260 14,250 3.4% 3.5% -0.1% 4.3% -0.9%

Anderson 34,490 33,180 1,310 3.8% 3.9% -0.1% 4.6% -0.8%

Blount 62,500 60,290 2,200 3.5% 3.7% -0.2% 4.4% -0.9%

Campbell 14,980 14,220 760 5.1% 5.1% 0.0% 6.7% -1.6%

Grainger 9,510 9,120 400 4.2% 4.5% -0.3% 5.3% -1.1%

Knox 239,440 232,390 7,050 2.9% 3.1% -0.2% 3.8% -0.9%

Loudon 22,830 22,020 810 3.5% 3.7% -0.2% 4.4% -0.9%

Morgan 7,930 7,560 370 4.7% 5.2% -0.5% 5.9% -1.2%

Roane 23,420 22,360 1050 4.5% 4.5% 0.0% 5.5% -1.0%

Union 7,420 7,120 300 4.0% 4.5% -0.5% 5.4% -1.4%

Released March 29th, 2018. As of the end of March, Knox County had the 8th lowest unemployment rate in the State at 2.9%.  See 

more at:  www.tn.gov/workforce/news . 



TDLWD Newsroom



LWDA 3 Dashboard: 

AJC Service Statistics

July – Sept.

4413

Oct. – Dec.

3234

Jan.- March

3365

April-June

American Job Center Resource Room Visits PY 2017

Q1                    Q2                     Q3                    Q4



Detailed Reports: Greeter Report



Greeter: By Visit Reason



VOS Greeter Report by Visit Reason



AJC Recruiting Events
February 2018

5 single onsite employer hiring events attended 

by 33 job seekers and 1 multi-employer hiring 

event attended by 91 job seekers

Employers:

Allcor Staffing, At Work, Axcess Staffing, 

Breakthrough, Cook’s Pest Control, Crossmark, 

Denso, Dial America, Elwood Staffing, Emory 

Valley Center, G4S Security, Helping Hands 

Home Care, Home Helpers of East TN, Gear, LLC, 

Gem Care, O’Reilly Auto Parts, Lowes, Randstad, 

R.E. West,  ResCare, Resource MFG, Senior 

Solutions, Sitel, TSI, Inc., Skyline Transportation, 

Visiting Angels, Wakefield & Associates, & WIS 

International 

March 2018

8 single on-site employer hiring events attended by 

47 job seekers & 1 multi-employer hiring event 

attended by 50 job seekers

Employers:

American Holiday Van Lines, At Work, Axcess

Staffing, Caregivers TN, Comfort Care, 

Compassionate Care, Cook’s Pest Control, 

Crossmark, DENSO, EdFinancial, East TN Personal 

Care, Emory Valley Center, G4S Security, GC 

Services, Helping Hands Home Assistance, Home 

Helpers, Kelly Services, KIMCO, Knoxville Cleaning 

Company, Kroger, Manpower, Morrison Healthcare 

Renewal, Sertoma, True Home Health, & US Cellular



VOS Greeter Report by Visit Reason: Job Fair



WIOA Title I Enrollments

Group PY 2017 

Goal

Actual 

Enrollments

% Reached % of Year 

elapsed

ETSU Adults 320 172 54% 75%

ETSU DW 240 154 64% 75%

ETSU OSY 105 98 93% 75%

Contractor 

OSY*

174 169 97% 79%*

PY 2017 Title I WIOA Enrollments from July 1st, 2017 – March 31st, 2018

*from Sept. 1st, 2016 – March 31st, 2018



WIOA Title I Exits

PY 2017 Title I WIOA Exits from July 1st, 2017 – March 31st, 2018

*from Sept. 1st, 2016 – March 31st, 2018

Group PY 2017 

Goal

Actual Exits % Reached % of Year 

elapsed

ETSU Adults 220 65 30% 75%

ETSU DW 170 101 59% 75%

ETSU OSY 65 25 39% 75%

ETSU ISY 25 15 60% 75%

Contractor 

OSY*

150 86 57% 79%*



Detailed Reports: Enrolled Individual



Enrolled Individual: List



Enrolled Individual: List



PY Adult Enrollment Comparison 



PY Adult Exit Comparison 



WIOA Title I Active Cases

PY 2017 WIOA Monthly Program Actives from July 1st, 2017 – March 31st, 2018

July Aug Sept Oct Nov. Dec. Jan. Feb. March April May June

Adults 189 198 213 242 254 269 266 286 298

DW 134 156 155 162 166 168 172 182 191

ISY 25 25 17 11 11 11 11 11 10

Total OSY 172 196 207 199 200 237 238 246 253

TOTALS 520 575 592 614 631 685 687 725 752



Detailed Reports: Case Load



Case Load Reports: Active Cases



Active Cases Report



PY Adult Actives Comparison 



PY 2017 WIOA Title I ETSU 

Short Term Performance Outcomes 

Group Enrollment

# In 

Training

(of 

enrollees)

Exits Exclusion

# In 

Training

(of exiters)

# Received 

Credential 

(of exiters)

Placed 

at Exit

Annual 

Median 

Earning $ 

Placement 

Rate 

Adults 172 155 65 2 52 33 46

28,756

(46) 73%

DW 154 50 101 5 19 13 76
26,260

(76) 79%

OSY 98 89 25 0 12 9 10

20,644

(10) 40%

ISY 0 0 15 0 15 15 13

11,700 

(3) 87%

Total 424 305 191 7 98 70 145

26,520 

(135) 76%

Service Period July 1st, 2017 – March 31st, 2018



Detailed Reports: Services Provided Individuals



Service Advanced: List



Services Provided Individuals: Training Activity List



Method 2: Detailed Reports: Case Load-WIOA



Case Load-WIOA Reports: Customer Group



Customer Group: # of Training Activities



PY 2017 WIOA Title I ETSU 

Short Term Performance Outcomes 

Group Enrollment

# In 

Training

(of 

enrollees)

Exits Exclusion

# In 

Training

(of exiters)

# Received 

Credential 

(of exiters)

Placed 

at Exit

Annual 

Median 

Earning $ 

Placement 

Rate 

Adults 172 155 65 2 52 33 46

28,756

(46) 73%

DW 154 50 101 5 19 13 76
26,260

(76) 79%

OSY 98 89 25 0 12 9 10

20,644

(10) 40%

ISY 0 0 15 0 15 15 13

11,700 

(3) 87%

Total 424 305 191 7 98 70 145

26,520 

(135) 76%



Detailed Reports: Case Load



Case Closure Reportable Performance Indicators



Case Closure Performance Indicators



PY 2017 WIOA Title I ETSU 

Short Term Performance Outcomes 

Group Enrollment

# In 

Training

(of 

enrollees)

Exits Exclusions

# In 

Training

(of exiters)

# Received 

Credential 

(of exiters)

Placed 

at Exit

Annual 

Median 

Earning $ 

Placement 

Rate 

Adults 172 155 65 2 52 33 46

28,756

(46) 73%

DW 154 50 101 5 19 13 76
26,260

(76) 79%

OSY 98 89 25 0 12 9 10

20,644

(10) 40%

ISY 0 0 15 0 15 15 13

11,700 

(3) 87%

Total 424 305 191 7 98 70 145

26,520 

(135) 76%

Service Period July 1st, 2017 – March 31st, 2018



Detailed Reports: Predictive Reports



Predictive Reports: Total Exiters Indicators



Exclusions, In Training, Creds., & Emp. At Exit



Questions/Comments 

Lisa Silverman: lisa.silverman@knoxcac.org
865-544-5200


